
Online: 
www.wetrc.org 

Fax: (Registration form available online) 

(253) 288-3475 

Mail: (Registration form available online) 

WETRC 
12401 SE 320th Street MS WW 
Auburn, WA 98092-3622 

Phone: 
(800) 562-0858 
(253) 288-3369 

 

Payment, Refund, and  
Cancellation Policy: Payment or 
purchase order must be received at the 
time of registration. No refund will be 
made for cancellations received less 
than 10 days before the workshops. 

 

CEU Policy: No CEU for partial  
attendance. 

 

Meets WA Department of Health  
Relevancy Criteria for Water Works  
Operator Professional Growth. 

 

Meets WA Department of Ecology  
Criteria for Wastewater Treatment Plant 
Operators and will earn Wastewater 
Relevant CEU. 

How to register: 

WETRC Presents: 

Water Works 

Basics 
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Who should attend: 

Water distribution operators, managers 
and other water utility personnel 
interested in building a through skill and 
knowledge base of water works 
managemen t ,  ope ra t i on ,  and 
maintenance. This workshop also 
provides an effective foundation for those 
preparing for exams for Water 
Distribution Manager—Levels OIT, I or II; 
or Water Distribution Specialist.  
For information on Water Certification 
exams, please call the Department of 
Health in Olympia at (800) 525-2536. 

 

Workshop description: 

Updated texts and audio-visual aids build 
a foundation from which to manage, 
operate, and maintain large and small 
water systems. You will learn important 
water quality and public health 
information, practice identifying water 
system components, learn component 
purposes and function, and be briefed on 
applicable drinking water rules and 
regulations, certification and professional 
growth requirements. You will also pick 
up practical safety and health 
information vital to reducing injuries and 
avoiding costly and embarrassing 
enforcement actions. Students will get 
the latest information on water storage, 
pumps and controls, disinfection, pipes, 
valves, hydrants, meters and records. 

Topics: 

Day 1 

• Laws, rules, and regulations 
• Water quality and monitoring 
• Water storage and reservoirs 
• Math for operators 
 

Day 2 
• Disinfection and chemical feed 
• Applied hydraulics 
• Certification and professional growth 
• Pumps and pumping 
• Pipe characteristics, installation and 

repair 

 
Day 3 

• Meters 
• Tapping and service connection valves 
• Hydrant installation and operation 
• Cross Connection Control 

 

You will learn: 

-  Practical, proven techniques with which 
to effectively manage, operate, and 
maintain a water system. 

-  Essential skills and knowledge to prepare 
you for the Water Distribution Manager 
or Specialist certification exam 

-  A thorough understanding of the job of a 
water distribution system operator or 
manager 

 

Easy Online Registration! 
www.wetrc.org 

 

Registration fee includes: 

� Expert Instruction 

� 2.1 CEUs 

� Current edition of Water 

Distribution System Operation 
and Maintenance Manual 

♦ Workshop Notebook 

♦ Morning Refreshments 

♦ Certificate of completion 
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